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 END-USER PROBLEM STATEMENT 

 
Brewing optimal drip coffee, espresso and tea requires a specific 
water recipe to achieve proper extraction of oils and flavonoids.  
 
Without the proper water quality, scale and/or corrosion can 
damage expensive brewing and steam oven equipment. 
 
Less than ideal water quality can shorten the life of equipment, as 
well as lead to higher energy consumption. The end result is 
higher operating costs and less productive equipment.  
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EFFECTS OF UNTREATED WATER ON COFFEE AND TEA 
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Tea brewed with 
treated  water  

Tea brewed with 
hard water 

Coffee brewed with 
hard water  

Coffee brewed with 
treated water 
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LIMESCALE 
 
WHAT IS SCALE?  
Lime or “Hard” scale is formed when there is a combination 
of scale minerals (Ca2+), carbonates (CO32-), high pH and 
energy. When heat is applied to water, dissolved calcium 
bicarbonates breakdown to less soluble calcium carbonate, 
also known as limescale. 
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EFFECTS OF LIMESCALE   
EFFECTS OF SCALE ON BREWING EQUIPMENT 
• Can cause probes and floats to malfunction 
• Can lower the temperature and limit flow 
• Can reduce the pressure 
• Can increase energy usage by 40% or more 
• Can cause poor pre-infusion leading to channeling through the puck 

 

EFFECTS OF SCALE ON STEAM EQUIPMENT 
• Increased energy usage 
• Potential loss of manufacturer’s warranty  
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Channeling 
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CORROSION 
 
WHAT IS CORROSION? 
Corrosion is a chemical process in which metals used in 
brewing and steam equipment are eaten away and 
ultimately fail. It can be uniform or focused on certain areas. 
The corrosion rates produced by different waters vary 
widely depending upon a number of factors such as acidity 
(pH) and temperature.  
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EFFECTS OF CORROSION 
EFFECTS OF CORROSION ON BREWING EQUIPMENT  
AND STEAM EQUIPMENT 
• Corrosion from chlorine and chlorides attacks metals causing erosion on surfaces 

and disintegration on parts. 
• Servicing equipment causes downtime 
• Decreased efficiency leads to shorter life of equipment 
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WATER STANDARDS FOR COFFEE AND TEA 
COFFEE 

PARAMETER TARGET ACCEPTABLE RANGE 

Total Dissolved Solids (TDS) 150 mg/L 75-250 mg/L 

Calcium Hardness 4 grains or 68 mg/L 1-5 grains or 17-85 mg/L 

Total Alkalinity 40 mg/L At or near 40 mg/L 

pH 7.0 6.5-7.5 

Sodium 10 mg/L At or near 10 mg/L 

Total Chlorine 0 mg/L 

Odor Clean/Fresh, Odor free 

Color Clear 
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TEA 
PARAMETER TARGET ACCEPTABLE RANGE 

Total Dissolved Solids (TDS) 75 mg/L 30-200 mg/L 

Calcium Hardness 60 mg/L 25 -120 mg/L 

Total Alkalinity 60 mg/L 25 -120 mg/L 

pH 7.0 5.5-7.5 

Sodium 10 mg/L 60 mg/L 

Total Chlorine 0 mg/L 

Odor Clean/Fresh, Odor free 

Color Clear 

Source: Specialty Coffee Assn. of 
America. 

Source: Tea Time Magazine & Tea 
Assn + Market Research. 
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WATER STANDARDS FOR STEAM APPLICATIONS 

  Pentair  Optipure Alto Shaam 

Chlorine/Chloramine        < 0.1 ppm < 0.1 ppm < 0.1 ppm 

pH Level  6.5 - 8.5 7.0 - 9.0 7.0 - 8.5 

Total Dissolved Solids 50 - 125 ppm 30 - 120 ppm < 60 ppm 

Water Hardness 3 - 7 gpg 2 - 7 gpg < 3 gpg 

Alkalinity 50 - 125 ppm n/a  < 50 ppm 

Chloride  < 30 ppm < 30 ppm < 30 ppm 

Silica  < 13 ppm < 12 ppm < 12 ppm 

EVERPURE CLARIS PRIME PRODUCT LAUNCH TRAINING 10 



PENTAIR  EVERPURE CLARIS PRIME PRODUCT LAUNCH TRAINING 11 

AGENDA  

 

 

CLARIS PRODUCT FAMILY EXPANSION 



PENTAIR  

EVERPURE CLARIS PRODUCT FAMILY EXPANSION 
• Claris, Claris Ultra and the new Claris Prime 
• Product family combines decarbonization softening with filtration 
• Small footprint, easy installation 
• Adjustable DuoBlend bypass valve allows for precise adjustment of carbonate 

hardness 
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EVERPURE CLARIS FAMILY: FEATURES AND BENEFITS 

• 11 different cartridges for a range of water types, applications, and capacities. 
 

• Easy and flexible installation  (wall mounted/free standing/horizontal/vertical). 
 

• Quick change cartridge replacement. 
 

• Auto shut-off facilitates cartridge changes. 
 

• Easy-to-read and secure bypass level setting. 
 

• Multi-valve connection head (inlet/outlet valves, rinsing-pressure release valve, 
check valve, etc). 
 

• Remove particles down to 5 micron utilizing a multi-stage filtration process. 
 

 
 
 

 
 

 
 

 

EVERPURE CLARIS PRIME PRODUCT LAUNCH TRAINING 13 



PENTAIR  

EVERPURE CLARIS PRODUCT FAMILY  
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CARTRIDGE  Claris S Claris M Claris L Claris XL Claris XXL 

PART # EV4339-10 EV4339-11 EV4339-12 EV4339-13 EV4339-14 

CAPACITY (gal)* 400 660 1,220 1,740 2,910 
*Based on 10 grains of hardness and a bypass setting of 4”. Cartridge and head sold separately although pictures above show both. 
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EVERPURE CLARIS PRODUCT FAMILY, CONTINUED  
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CARTRIDGE  
Claris Ultra 

250-S 
Claris Ultra 

500-M 
Claris Ultra 

1000-L 
Claris Ultra 

1500-XL 
Claris Ultra 
2000-XXL 

Claris 
Prime 

PART # EV4339-80 EV4339-81 EV4339-82 EV4339-83 EV4339-84 EV4339-86 

CAPACITY (gal) 660* 1,109* 2,245* 3,196* 5,283* 
557**, 

1,255*** 
*Based on 10 grains of hardness and a bypass setting of 4”. Cartridge and head sold separately although pictures above show both. 
**For direct injection combi ovens; capacity based on influent water TDS of ppm, hardness of 180 ppm and chloride 60 ppm with standard bypass 
settings. 
***For espresso; capacity based on influent water TDS of ppm, hardness of 180 ppm and chloride 60 ppm with standard bypass settings. 
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SETTINGS AND CAPACITIES 
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EVERPURE CLARIS, CLARIS ULTRA, AND CLARIS PRIME 
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Source: Pentair Foodservice Catalog 
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EVERPURE CLARIS FAMILY - PRICING  

PRICES 

  S M L XL XXL 

Claris  $        204  $         287  $         368   $         437   $         673 

Claris Ultra  $        233  $         325  $         449   $         535  $         793  

Claris Prime  - - - -  $          740  
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NEW! EVERPURE CLARIS PRIME  
• The next addition to the Claris product family! 

 
• What makes Claris Prime different than other Claris filtration 

systems? 
– Chloride and sulfate reduction 
– Adjustable chloride and sulfate levels 
– Adjustable level of entire TDS Minerals 
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VALUE PROPOSITION 
The new Everpure Claris Prime Filtration System has been specifically developed to 
remove a range of contaminants from the water, such as particles or unwanted taste 
& odor in hot drinks to minimize operation costs. Using unique water purification 
and softening technology, these systems are also able to effectively combine 
hardness reduction, mineral stabilization and corrosion inhibition by maintaining a 
controlled low carbonic acid level in the water. Furthermore, the ability to adjust 
entire TDS levels while reducing chloride and sulfate levels make the systems ideal 
for those applications that require a specific water recipe.  
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TAILORED CARBONATE HARDNESS 
• The Claris family’s DUOBLEND technology provides a tailored and consistent 

adjustment of carbonate hardness.   
 

• DUOBLEND technology is based on a two-way combination bypass valve that lets 
operators determine how much water will be bypassed by turning the dial on top 
of the cartridge. Different dial in options allow operators to achieve desired 
natural mineral content in the water. 
 

• DUOBLEND technology also keeps the percentage of blended water constant 
regardless of water pressure and flow fluctuations. Therefore, adjusted carbonate 
hardness level stays the same. 
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DUOBLEND double  
valve bypass system  
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SCALE REDUCTION AND CORROSION PREVENTION 
 
Step 1: Decarbonization – softening without using salt 
 

Claris systems use a hydrogen loaded resin that dissolves hardness ions such as 
calcium and magnesium. So, Claris systems take away the hardness in the water 
without using salt – sodium ions.  Using a hydrogen based resin to soften the water 
also maintains the pH range.  
   
Step 2: Sequestering – retaining the mineral content of the water  
 

Claris systems uses a sequestering agent – polyphosphate* -  that binds to hardness 
ions such as calcium and stabilizes the residual mineral content of water.  
Sequestering reduces scale formation. 
 
Combination of both steps stabilizes corrosion. 
 
*Amount of polyphosphate used is less than 1 ppm. 
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TAILORED TDS, CHLORIDE AND SULFATE REDUCTION 
Step 3: Adjustable TDS levels, chloride and sulfate reduction  
 
The Claris Prime differentiates itself by allowing the end-user the ability to adjust 
TDS levels, as well as reduce chlorides and sulfates. This level of control makes it the 
perfect solution for coffee and steam applications where precise control of the 
water recipe is needed and where there is chlorides and sulfates present in the 
water.  
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EVERPURE CLARIS PRIME: MULTI-STAGE FILTRATION 
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EVERPURE CLARIS PRODUCT FAMILY APPLICATIONS 
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Everpure Claris Prime Everpure Claris Ultra Everpure Claris 

Drip coffee, espresso and  
tea brewing equipment 

Drip coffee, espresso and 
tea brewing equipment 

Drip coffee, espresso and 
tea brewing equipment 

Smaller (countertop) direct 
injection combi ovens with 
lower influent level of TDS 

Small ice making equipment 
   

Combi steamers/steam 
ovens/ovens using boiler 
systems without high 
chlorides in the water 
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BENEFITS OF EVERPURE CLARIS PRIME 
• Drip coffee and espresso coffee machines 

– Enhance the quality of coffee by using a tailored water recipe that enhances the 
flavor and quality  

– Limescale protection avoids descaling service 
– Energy efficiency 
– Small footprint 
 

• Direct injection combi ovens 
– Corrosion protection extends equipment life 
– Limescale protection avoids descaling service 
– Reduced chlorides and sulfates improves efficiency 
– Small footprint  
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EVERPURE CLARIS PRIME – SELLING PROPOSITIONS 
• Further control for end-user’s water “recipe”  

– Allows tailored reduction of TDS, chlorides and sulfates 
– Excellent solution for coffee and espresso applications 

 
• New application 

– Economic solution for small, direct injection combi ovens 
 

• Ideal for lower volume applications with limited use 
– Proofers, kiosks, etc.  

 
•  Adjustable softening 

– Addresses alkalinity and corrosion issues in a quick-change platform 
 

•  Alternative to RO 
– Quick-change product that reduces chlorides and sulfates  
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SELLING PROPOSITIONS, CONTINUED 
• Economic solution for start-up applications 

– Initial cost of investment lower than other options 
– Space constraints 

 
• Perception of RO 
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NEW! EVERPURE CLARIS GEN2 FILTER HEADS 
• Designed exclusively for use with Claris cartridges 

– Fits all Claris Cartridges! 
• Ergonomic design and functionality 
• Faster cartridge change-out – only a 45 degree 

turn! 
• Built-in flush port 
• Auto shut-off 
• Quick and easy adjustable bypass, key provided 

– Tamper proof bypass settings (peace of mind for 
managers) 

• Flow restrictor 
• Backflow restrictor 
• 3/8” NPT, 3/8” BSP, and 3/8” QCF connection 

types 
• Sold separately  
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3/8” NPT 

3/8” BSP 

3/8” QCF 
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ACCESSORIES 
• Flow meter monitors the usage rate of the 

Claris Prime system. Once the maximum 
operating time has been reached, the display 
unit indicates the filter needs replacement. 

 
• Titration test kit is used for testing carbonate 

hardness before and after the Claris Prime 
system.  

 
• Claris connection hose ensures that the Claris 

water filtering system is connected to your 
water supply. 
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Claris Flowmeter 
EV4339-31 

Titration Test Kit 
EV4339-40 

Claris Connection hose 
 EV4339-32 
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PRICING – OTHER PARTS 
HEADS 

PART # DESCRIPTION 
LIST 

PRICE 
EV4339-21 Claris Head 3/8” BSP $154 

EV4339-23 Claris Head 3/8” QCF $154 

EV4339-25 Claris Head  1/4” QCF $154 

EV4339-90 Claris Gen 2 Head 3/8” BSP $125 

EV4339-91 Claris Gen 2 Head 3/8” NPT $125 

EV4339-92 Claris Gen 2 Head 3/8” QCF $125 
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OTHER 

PART # DESCRIPTION 
LIST 

PRICE 
EV4339-40 Claris Ultra Test Kit $56.60 

EV4339-52 Claris Ultra Hose 10CM, 3/8” X 
1/2" 

$62.90 

EV4339-31 Claris Ultra Flow Meter $312 

3/8” NPT 

3/8” BSP 

3/8” QCF 
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COMPETITIVE FEATURE COMPARISONS 
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  Claris Prime 3M ScaleGard Pro  Brita Purity C Brita Purity Steel Water & More Bestmax M 
Capacity 557 or 1,1255 1,200 1,057 1,114 1,004 
Adaptation + Stabilization YES NO NO NO NO 
Corrosion Inhibition YES NO NO NO NO 
Metal migration inhibition YES NO NO NO NO 
Scale reduction YES YES SOME SOME SOME 
Flexible Head YES NO NO NO NO 
Quick cartridge change YES YES NO NO NO 
Carbon block filter EXCELLENT LOW LOW LOW LOW 
Chlorine and organics retension  EXCELLENT GOOD GOOD GOOD BAD 
Chloride and sulfate reduction YES NO NO NO NO 
Adjustable Chloride and sulfate level YES NO NO NO NO 
Adjustable level of entire TDS minerals YES NO NO NO NO 
Adjustable bypass valve YES NO YES YES YES 

Key Takeaways 
• Better installation flexibility  
• Water recipe control  
• Full range of product, one platform  



PENTAIR  

MARKETING SUPPORT  
• Brochure 
• Selling Guide  
• Launch Bulletin 
• Spec Sheets (Claris Prime and Gen2 heads) 
• I/O guides 
• Pentair Library  
• Autoquotes 
• Revit, CAD 
• Product giveaways 

– New York Coffee Festival  
– Golden Bean 
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WHAT IS EVERPURESIZING?  
• 24/7 web-based product selection tool for Everpure-branded water treatment 

solutions from any mobile device or computer 
 
WHAT’S NEW? 
• More user friendly interface and navigation 
• More comprehensive solutions database with four new applications added and 

adding more manufacturers and equipment 
• Expanded product descriptions 

EVERPURESIZING.COM 2.0 LAUNCH 

EVERPURE CLARIS PRIME PRODUCT LAUNCH TRAINING 



PENTAIR  

QUESTIONS?  
• CONTACT INFORMATION: 
 Jim Franceschetti, Marketing Manager 
 James.Franceschetti@Pentair.com 
 
 
• PRODUCT AVAILABILITY: Now! 

EVERPURE CLARIS PRIME PRODUCT LAUNCH TRAINING 38 



THANK YOU 
 

EVERPURE CLARIS PRIME PRODUCT LAUNCH TRAINING 
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U.S. SPECIALITY COFFEE SHOPS GROWTH 
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63% 
37% 

APPROXIMATE SHARE OF SPECIALTY COFFEE 
SHOPS U.S.  

Chained Independent
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SELECT COMBI OVENS  
• Blodgett mini combi ovens 

– BCT series  
– Currently offered with optional Optipure system 

• Alto Shaam 
– CT Express series  
– CT Proformance Countertop series  
– Optipure water filtration recommended in spec sheet  

• Rational 
– CombiMaster Plus 

• Henny Penny 
– FlexFusion Gold Series  

• Vulcan 
– ABC Series 
– Hobart filtration recommended in spec sheet 
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http://www.blodgett.com/products/combi/mini-combi-ovens/
http://www.alto-shaam.com/en/products/combitherm-combi-oven/ctx4-10e
http://www.alto-shaam.com/en/products/combitherm-combi-oven/ctp6-10
http://www.rational-online.com/in/products/produkte_neu/produktuebersicht/produktvergleich_2.html
http://www.hennypenny.com/product/flexfusion-gold-series/
http://www.vulcanequipment.com/products/combi/
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